Privacy Policy

PRIVACY POLICY OF AMAROSE MUSIC

official document of the AMAROSE Music project

1. GENERAL PROVISIONS
AMAROSE Music is an international custom song service operated by AMAROSE Digital LLC.

This Privacy Policy explains what information may be processed when a client uses the website,
Telegram bot, support, email, or other official AMAROSE Music channels.

AMAROSE Music processes information carefully and only for the purposes connected with the order,
communication, support, delivery of the final result, and fulfiiment of obligations to the client.
2. INFORMATION WE MAY PROCESS

AMAROSE Music may receive and process information voluntarily provided by the client when placing
or discussing an order.

This may include: client name or nickname, contact details, Telegram account, email, information
about the recipient of the song, names, dates, personal story, occasion, desired mood, style,
language, lyrics wishes, photos, voice messages, and other materials provided for the order.

The client decides which information to provide and confirms that the provided information is
voluntary.

3. PURPOSES OF PROCESSING

Information is used only for purposes connected with AMAROSE Music services.

Main purposes include: receiving the order, clarifying details, preparing a demo fragment, creating
the full song, communicating with the client, providing support, processing payment information,
delivering files, handling reasonable revisions, and improving service quality.

AMAROSE Music does not sell personal information of clients.

4. STORAGE AND PROTECTION

AMAROSE Music takes reasonable measures to protect client information from unauthorized access,
loss, modification, or disclosure.

Access to information is limited to people and services necessary for completing the order and
supporting the client.

The storage period depends on the nature of the order, support needs, accounting or legal
requirements, and internal rules of the project.
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5. TRANSFER TO THIRD PARTIES
AMAROSE Music does not sell clients personal data.

Information may be transferred to third parties only when necessary to complete the order, process
payment, provide technical service, store files, communicate with the client, or comply with legal
requirements.

When external services are used, AMAROSE Music aims to choose reliable tools and limit the amount
of information shared.

6. DATA USED TO CREATE A SONG

Stories, names, dates, wishes, emotional details, photos, voice notes, and other materials provided
by the client may be used to create a personal custom song and optional visual materials if ordered.

The client understands that the creative result is based on the information provided by the client,
therefore accuracy and completeness of that information are important.
7. FILES, MESSAGES AND FINAL RESULTS

AMAROSE Music may store correspondence, order answers, demo fragments, final songs, and related
order materials for the purpose of completing the order, supporting the client, correcting errors, and
confirming service terms.

If the client asks to delete materials, AMAROSE Music will review the request taking into account
technical, legal, accounting, and work-related limitations.

8. CLIENT RIGHTS

The client may contact AMAROSE Music regarding processing of information, clarification, correction,
or deletion of unnecessary data.

Requests may be sent by email or through AMAROSE Music support. AMAROSE Music will review the
request within a reasonable time.

9. POLICY UPDATES

AMAROSE Music may update this Privacy Policy.

The current version is published through the official project link. Continued use of the service after
publication of a new version means acceptance of the updated terms.

10. CONTACTS

AMAROSE Digital LLC

Project: AMAROSE Music

Email: amarosedigital@gmail.com

Telegram order bot: @AmarosemusicBot

Telegram support: @AMAROSEMusicSupportBot

Publication date: 2026
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